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4.1 Set Account Information 



4.2 Activate your Account 

4.3 Validation by a Helpdesk Official 



 

 

 

5.1 Submit a New Ticket 

5.2 Assign your Ticket to a Department 

 

 

 



5.3 Set Ticket Priority 

 

 

 



5.4 Describe your Issue/Question 

 

 

 

 

 

 

 

 





 

6.1 Overview 

6.2 Conversation 



6.3 Close your Ticket 
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